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Sandra R. Gifford

6922 Rush-Lima Road

Honeoye Falls, NY 14472

585-582-2113

sandy@pomona1.com

SUMMARY OF QUALIFICATIONS

Computer-based training developer, multimedia programmer, graphic designer, 3D animator, and illustrator, with extensive experience in print, multimedia, web development, interactive design and video. Work with clients to assess marketing or training needs and formulate comprehensive, interactive visual solutions. Expertise in the following areas:

· Consult with clients regarding budget, background information, objectives, presentation approaches, style, and related production factors.

· Coordinate creative teams and work with marketing, instructional design, and programming departments, as well as subject matter experts.

· Design and conduct usability studies to pinpoint problems with interface designs and manage cross-functional working relationships to address and correct these problems.

· Experienced in all phases of interactive design, including interface design, copy writing, creating graphics, information architecture, video and sound editing, and programming.

· Illustration using the computer as well as traditional mediums, such as watercolor and oil.

· Develop corporate branding including logo and package design.

COMPUTER SKILLS
· Interactive/Web Development: Expert level in Flash, ActionScript, Dreamweaver, Adobe GoLive, HTML programming, CSS, XML, Acrobat, Fireworks, FrontPage and SharePoint Customization. Director, PHP, MySQL and Javascript.

· Graphic Design Software: Expert level in Adobe Photoshop, Painter, and Illustrator 

· 3D Animation Software:  Expert level in Autodesk Maya, 3D Studio Max, Carrara, and Rhino

· Page Layout Software: Expert level in Quark and Adobe In-Design

· Video and Sound Editing Software: Expert level in Final Cut Pro, Vegas, Premiere, Media 100, and After Effects

· All standard Microsoft Office Applications: Word, Excel, Outlook, and PowerPoint

PROFESSIONAL EXPERIENCE

Rochester City School District, Rochester, New York

Computer-based Training Developer






2005 - 2008

Developed the Business Services web site and customized the SharePoint Intranet Site. Single-handedly wrote, designed and programmed numerous interactive training courses for Chancery’s Student Management System Application, PeopleSoft, and IEP Direct. Created Kiosk interactive for the faculty job application system.
Citibank, The Student Loan Corporation, Victor, New York

Interface and Graphic Designer/ Usability Expert




1999 - 2004

Designed interfaces for five different web sites and maintained those sites, designed and conducted usability studies, developed promotional materials.

· Designed and conducted a usability study to identify navigational problems with the existing web site. Redesigned the information architecture as well as the interface and navigation. Greatly reduced the number of help desk calls, saving the company money, while increasing customer satisfaction. Received the People’s Choice Award for this project.

· Single-handedly wrote, designed, and produced a two-hundred page online interactive training course for a loan management application for College Financial Aid Administrators, again significantly reducing the number of help desk calls. This increased the number of colleges placing The Student Loan Corporation on their preferred lender list. 

Bergmann Associates, Inc., Rochester, New York

Digital Artist









1997 – 1999

Managed creative projects with six figure budgets from start to finish: worked with the client to assess marketing or training needs, determined and managed the budget, wrote scripts, decided production issues, storyboarded, coordinated a team of artists, shot footage, managed voice over talent and audio engineering, created 3D animations, and video edited. 

· Produced a forty-five minute 3D animated video for the Army Corp of Engineers, under an extremely tight deadline and limited staff, netting Bergmann $100,000 and successfully explained a difficult concept to the Corp’s building contractors. David Ridenour, Colonel, Corps of Engineers, wrote, “…work was completed to a high degree of quality and on schedule, bringing alive the concepts of this innovative project.”

· Created a 400 page web site for Bergmann Associates composed almost entirely of Flash animations, saving the company $45,000 in vendor fees, helping to market Bergmann’s services, and increasing client satisfaction by providing detailed information in an easily accessible format.  

Vicarious Visions, Inc., Rochester, NY








Lead Graphic Designer


                                    1997 (For duration of project)

Consulted with game designers and programmers to determine “look and feel” and technical issues regarding the visuals. Created 3D animations, background scenes, logo development, and related promotional materials for the game “Dark Angeal,” which was released in Europe.

· Finished the game graphics within an aggressive timeline while only graphic designer on staff.

J.A.M. Inc., East Rochester, New York

Lead Graphic Designer







1995 – 1997

Managed the visuals of large projects, led a team of artists, met with clients to determine needs, managed the budget for the visuals, designed the “look and feel” of the interface and all secondary graphics, worked with Instructional Design and Programming departments to create a cohesive product.

· Lead designer and graphic project manager for Ford’s “The Interview Process,” a multimedia training course, resulting in J.A.M. Inc. receiving a rating of “very satisfied” for almost all categories on Ford’s Supplier Standards. Brought the $100,000 project in 10% under budget. Pat Ramsey of Ford wrote, “Graphics look awesome: APPLAUSE! APPLAUSE!”

· Lead designer and graphic project manager on four multimedia courses for Powersoft. Managed six other designers. Came in under budget by 140 hours. Eric Zenor of Powersoft commented, “The graphics look incredible!”

· Designed Ford’s “New Business” multimedia interface, resulting in J.A.M. receiving the $1,000,000 project. Jean Condren of Ford commented, “We absolutely love it; everyone here is so excited about the look of this show.”

Freelance Graphic Designer and Illustrator, Rochester, NY                                        1988 - Present

Web site design, brochures, branding, promotional material, video, illustration for a variety of small businesses in the Rochester area, including house renderings for Nothnagle, Inc. Developed, produced and marketed “The Interactive Guide to Home Recording” CD-ROM, to universally good reviews. 
EDUCATION

Bachelor of Arts in Art Studio and Psychology SUNY College at Geneseo, New York

Summa Cum Laude (Grade Point Average 4.0 out of possible 4.0)

PROFESSIONAL DEVELOPMENT

“The Dynamics of Planning and Persuasion,” Naylor Associates’ course in leadership and management 

“Screen Design Essentials: Effective Layout and Design for Windows and Web Pages” and “Conducting a Hands-on Usability Study,” Usability Professionals’ Association Tenth Annual Conference courses 

AWARDS

Edited film short, “He Wrote, She Wrote,” won a Bronze Remi for the best short comedy in the Houston Worldfest International Film Festival and also came in as a finalist in the Telluride Film Festival.

